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During the 2017 Northern New South Wales floods, 
Michael’s family home and all its contents were 
severely damaged by floodwaters. Fortunately, Michael 
had taken out home insurance. 
His Steadfast Direct home insurance policy included 
automatic cover for flood, so it covered the costs of 
repairing the damage that floodwaters had done to the 
walls and floors of his home.  
It also covered the cost of replacing his furniture and 
white goods. And, because he and his two children had 
to move out while his home was being repaired, his 
policy took care of the costs of living in rental 
accommodation during this time. 


